
Workshop for Providers - June 24, and July 17 

The Provider Relations Unit will be hosting more provider workshops: 

• July 17th – Providers can register at http://vovici.com/wsb.dll/s/5ddfg3d8fb 

• August 14th – providers can register at http://vovici.com/wsb.dll/s/5ddfg3e23c 

 They will receive a confirmation e-mail and map to CSP after they register.   

 E-mail ProviderRelations@dshs.wa.gov with questions about the workshops. 

This Training is designed to Prepare Providers to: 

• Confirm that a patient is eligible for Medical Assistance. 

• Find out if a service is covered under a Medical Assistance program. 

• Determine who to bill. 

• Recognize when prior authorization is required. 

• Increase your success submitting claims and billing Medicare Crossover Claims. 

• Find out what you have been paid for. 

• Determine when and how to re-bill a denied claim or submit an adjustment. 

 

• Quickly navigate DSHS’s websites to locate policy references, exclusions, and 

limitations in program specific billing instructions. 

 

• Anticipate some of the changes coming with the new DSHS Billing System - 

ProviderOne.  

This workshop is designed for all provider types and covers billing in the current 

system, not ProviderOne.  

This training is designed for new billing staff, billing DSHS fee-for-service and staff 

who: 

• Schedule patient appointments or check in patients on the day they receive 

services or 

• Post and reconcile DSHS payments. 


